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With reference to the mail, I had browsed www.osdma .org and read the RFP 

to assess the implementation of scope (as defined and to be) in the web portal. 

Key Observation 

1. Information dissemination portal and contents need to be updated as 

per the scope from CMS from admin interface on authentication. 

2. Breadcrumb trail used should be standardised in all the pages. 

3. Scope for mobile app is not clear. 

4. Scope for integration with GIS, NGO and Volunteers though have been 

referred but there is no further detail information about the process of 

integration. 

5. RFP has not referred the scope for integration with e-library, DMS etc. 

6. Tender is only displaying the tender document with date of opening and 

closing. More functionality should be added on extension of last date of 

submission and need to display the issue of multiple corrigendum.  

Detail Study of Few Options 

Functionality may need to be reviewed in detail from the Admin Interface 

which has been mentioned as a scope in the RFP 

1. User Management, Access Right and Audit Logs  

2. Page wise up-dation of Search Engine Optimisation Features ( Page 22 ) 

3. Support System - Online Support System to send the error and resolve 

with generation of ticket.( Page 22 ) 

4. Menu and Banner Management. 
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Addition of Citizen Centric Features 

1. Project and Implementation Status : This will Provide the information 

about the project and its progress status both physical and financial 

2. Training Calendar: OSDMA organise various training program across the 

State for different group of people/staff from other department. A 

training calendar will show the dates with colour code and on click it will 

show the name of the training, participants, venue with date and time, 

instruction and brief explanation about the training program. 

3. Mock Drill and Mock Exercise for different activities. 

4. List of Beneficiaries: This will display the information on District, Tehsil 

and GP wise list of beneficiaries out of any disaster relief initiatives in 

the State in PDF. 

5. Grievance Disposal: Citizen can feed the information about any OSDMA 

rescue operation activity in the State as a Feedback to improve the 

service. The web portal will fetch the longitude and latitude of the 

location .Mobile number, name and district is mandatory and other 

information will be retrieved out of longitude and latitude. 

6. Ask for help. Citizen can ask for any help with the same format as above 

for Grievance Disposal. 

7. Disaster Profile: The entire districts in the map of Odisha will be linked 

with their history on disaster incidence. For Example on Click to Puri 

District ( it will show the information about Fani, Mahabatya etc and 

what are the calamities for which the Puri is sensitive shall be alerted. 

For example cyclone, lighting) 

8. Registration for alert on mobile: Citizen can register their detail with the 

information for Name, Mobile Number, District, Tahsil, GP to get the 

alert for message for the GP on their registered mobile which may be for 

lighting, rain fall, storm, cyclone, loo, floods etc. This can be possible 

only when we will get the input from other relevant application. 

9. E-Pass as a link can be provided 

10. E-despatch, if required can be integrated. 
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